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VAFC Conference at the Tides Inn

On November 9-11, 15 members of the Moss Free Clinic Staff, and one member of the Board of Directors, attended the Virginia
Association of Free Clinics (VAFC) Conference at the Tides Inn, located in the Northern Neck of Virginia. The beautiful setting of the
Tides Inn provided the perfect backdrop for VAFC’s annual conference with the theme “Tides of Change”. The staff attended lectures to
learn new approaches to current practices, and toured the Northern Neck Free Health Clinic. With the variety of workshops offered,
everyone found a lecture appropriate for them. Topics ranged from Clinical, Dental, and Pharmaceutical discussions to those of Stress
relief, and Promoting one’s self, to Community Partnerships, Fundraising, and Accreditation. This motivating experience allowed the
Moss Clinic staff members to take advantage of opportunities to network with colleagues, share knowledge with others and rekindle the
passion for the work they do. The 2009 VAFC Conference will take place in Hot Springs, Virginia, at The Homestead.

Agency Staff

Karen Dulaney, Executive Director
Jacqueline Arthur, Education Coordinator
Michelle Balen, Medical Assistant
Gerald Berry, Pharmacy Technician
Ivette Boutwell, Receptionist
Donna Bowser, CFNP, Dir. Of Clinical Services
Bridget Dinehart, Pharmacy Technician
Donna Jadot, Eligibility Coordinator
Tina Kelly, RPh, Dir. Of Pharmacy Services
Judy Matheney, Clinical Operations Coordinator
Susan McMichael, Pharmacy Receptionist
Mark Oliveira, RPh, Pharmacist
Kathy Parker, Office Manager
Stacy Pierce, Development Director
Larry Price, RPh, Pharmacist
Teresa Silver, Volunteer Coordinator
Debra Sulser, RN, Clinical Services Coordinator
Gale Timpone, RN, Clinical Services Coordinator

Erin VanGinhoven, Pharmacy Advocate
JB Waller, Dental Care Coordinator
Lloyd F. Moss Free Clinic Staff after dinner at the VAFC conference at the Tides Inn in Irvington, VA. Leonora Williams, Chronic Care Coordinator




Board of Directors

David Pierce, President
Rev. Fred Donahoe, Vice President
Gerald Goodman, Treasurer

Barbara Kane, Secretary

Rebecca Bigoney, MD, Medical Director

Harvey Allen, DDS, Dental Director
Diane Armstrong, RN
Ronald Branscome
Robert Deaderick
John Fick, III
Thomas Franck, MD
Jina Haikey
Shirley Heim
Katherine Lovello, MD
Del. Robert Orrock
Mary K. Overton
Xavier Richardson
Taurus Tatem, DDS

William Tignor

Page 2

Message from the President of the Board

On behalf of the Clinic’s Board of Directors. I send you holiday greetings and a
heartfelt “Thank You”.

Thank you to all of you who have given financially to support the mission of the Moss
Free Clinic. You have provided much needed, quality, medical care for many individuals and
families in our community.

Thank you to all of our community volunteers who have given so freely of your time and
concern throughout the past year. You have provided an environment of caring and dignity at
the Moss Free Clinic that has touched more lives than you can know.

Thank you to all of our local medical professionals that have dedicated their time and
talents this past year. The doctors, dentists, specialists, nurses, and other professionals, have
shared their gifts in a way that has improved the health of those in our community who seldom
have healthcare advocates.

And lastly, thank you to the staff of the Moss Free Clinic. Your day in and day out com-
mitment to the well being of those in our community that struggle for quality healthcare is awe-
some. You professionally and compassionately run our clinic in a time when its services are most

needed.

The Board of Directors wishes you all of the happiest and warmest of holidays...
And a New Year full of peace and potential.
God Bless.
David Pierce

President, Moss Free Clinic Board of Directors

Economic Impact on Services/Donations

2008 proved to be quite a challenging year. These difficult times have possessed a resur-
gence of inflation in health care costs, an economic downturn, and layoffs paired with other
employment concerns. Because of these facts, more of our neighbors are turning to the Free
Clinic for their health care needs. In these uncertain economic times, hundreds of hard-working
people are depending upon this established and reliable safety net.

As our demand for services increases, so does our need for funding and volunteers.
Financial contributions and volunteerism are needed in order to maintain the Clinic’s overall
operation and continue providing the quality care our community has come to know and trust.

When thinking of ways to help the community, please consider the Clinic. Your
contributions are valued and greatly needed. To learn more about how to give and get involved
visit our newly redesigned and updated website at www.mossfreeclinic.org.

Dental Services

On most Tuesday and Thursday nights the Dental Clinic is a whirl of activity as we have been
regularly utilizing all six operatories with two volunteer dentists. Thanks to our dentists we have met
more of our patients’ dental needs this year and are seeing more patients with a shorter waiting list. The
numbers for 2008 surpassed the year end numbers for 2007. In 2008 the Dental Clinic served 395
unduplicated patients, and provided 807 appointments. In 2007 the Dental Clinic served 231 undupli-
cated patients, and provided 665 appointments. There are currently 20 dentists, 41 dental assistants,
and 1 hygienist currently active who volunteer at the clinic, a portion of those listed volunteer regularly
and are on a rotation schedule.

In 2008, our dentists went the extra mile. Our unique volunteer professionals have offered
more of their time, and made generous donations of equipment, instruments and scrubs. Our volunteer
dentists have even introduced other professional colleagues to our clinic and its philanthropic opportu-
nities. Our volunteer dentists have also been instrumental in the training of our student volunteers.
Without this dedicated team we would not be able to serve our neighbors with the same quality and
attention. The Moss Free Clinic is truly thankful for the dedication and support of our local dental
professionals.



Orthopedic and Surgical Services

The Moss Free Clinic would like to acknowledge the on-site Orthopedic and Surgical
Volunteer Providers who dedicate their time an d skills to our patients. Dr. Andre Eglevsky, Dr.
F. Baldwin Harrington, Dr. Marriott Johnson, Dr. Michael Snedden, and Dr. William Sasser

make up the committed group whose services are consistently in demand.

These valued volunteers help to bring specialty care to those who need it most. These

doctors remain committed to a weekly, biweekly, or monthly schedule. Their services are particu-
larly valuable and appreciated.

Dr. Eglevsky, Dr. Harrington, and Dr. Johnson, have shown sincere devotion to the
Clinic’s mission. This year marks the 15th year of loyalty for each of them. The Clinic could not
operate without the continued support over the years from faithful volunteers such as them.

When Work Can’t Wait, Donations are Great!

Office Supplies
Copy Paper
Mailing Labels

Pens/Pencils/Highlighters

Post-It Notes

9x12 manila envelopes

10x13 manila envelopes

Steno books

Online Giving is now available at www.mossfreeclinic.org

Volunteer Supplies

Snacks (pretzels, micro-
wave popcorn, cookies, etc.)
Bottled Water

Paper plates, plastic utensils

Gift Certificates to local eateries

Exam Room Supplies

Tongue Depressors

Exam Gloves
Alcohol Preps

2x4 gauze, 4x4 gauze
Table Paper

Facial Tissue

If you would like

to receive our

e-newsletter please

contact us by
visiting our

website and filling

out an online
request form.

Volunteer Appreciation- Milestones Reached in 2008

5 Years

Ray Chung, MD
Henry Clemo, MD
Noreen Collins, MD
Rev. Fred Donahoe

Michael Donato, MD
Joseph Fusaro, DDS
Dudley DuPuy, MD
Anne Geyer, MD
Gerald Goodman
Brenda Hines, MD
Shin Sato, MD

Scott Seidner, MD
Leedlyn Stadulis, MD

Gregory Szlyk, MD
Hugh Teller, DDS
Robert Zura, MD

500 Hours

10 Years

Harvey Allen, DDS
Bradley Church, MD
Caroline Conneen, NP

Theresa Crawley, DDS
Stanley Dameron, DDS
Richard Earnhardt, MD
Michael McArtor, DDS
Lloyd Moss, Jr. DDS
John Rose, DDS

Fred Tucker, MD

Fran Vossenberg, MD
David Sokolow, MD
John Spivey, MD
David Swisher, DDS

Don Chewning
Heather Faille, RN

Health Matters

Chris Lowman

Fran Varella

15 Years 100 Hours
Dixie Bettis, RN Ronald Kelsey, MD Mary Ashcraft
Rebecca Bigoney, MD Kurt Larson, MD Barbara Bartholomew, LPN
Roberto Canizares, MD Katherine Lovello, MD Sheila Cockey
Kyle Coble, DDS John Lucey, MD Colby Croft
Paul Colopy, MD Wayland Marks, MD Susan Dunmire
Seth Craig, MD Caleb Massey, MD Mary Ellen Green
Randall Currie, MD Patrick McManus, MD Betty Evans
Robert DiBlasi, MD David Monahan, MD Ron Faett

Andre Eglevsky, MD
Richard Erwin, MD
John Fick, III, RPh
George Fish, MD

F. Baldwin Harrington, MD

Howard Heppe, MD
Paul Hine, MD
Tom Janus, MD

Marriott Johnson, MD
Barbara Kane, RN

Angus Muir, MD
Patrick Neustatter, MD
Michael O’Brien, MD
Jacques Riviere, DDS
Tom Ryan, MD

Paulino Sambat, MD
Frank Snow, MD
William Tignor

Waring Trible, MD
Henry Wicker, MD

Jenny Horskamp
Jennifer ljames
Vivian Longenecker
Seth Meyers

Lyn Phillips

Jeffrey Soybel
Brittany Steiner, CPhT
Justin Stowe

Mariellen Whalen

Isabel Williams, RN
Rose Wood, RN

Rachel Wright
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Celebrating 15 Years of a Healthier Community

The Moss Free Clinic gives thanks to the community for their continued support and
commitment to making our neighbors healthier.

E-mail: Check Out Our New Look! Phone: (540) 741-1061
info@mossfreeclinic.org WWW.mossfreec”nic_org Fax: (540) 741-1096



